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CONSUMER ADVISORY BOARD MEETING AGENDA 2/22/24

Staff introductions and history of the consumer advisory board
o Decondi Cole- Customer Service Quality Specialist, Brittney
Carnahan- Director of Quality, Evaluation, and Customer
Satisfaction.

Member introductions

o Name
o What goals would you like the consumer advisory board to

focus on this year?

Announcements

Next meeting date/time:
o 3/21 12-1:30pm. Monthly every 3rd Thursday 12-1:30pm.

Administration
5716 Michigan Avenue, Suite 3000

Detroit, Ml 48210
313 -481- 3102
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