
 
 

CONSUMER ADVISORY BOARD MEETING AGENDA 4/18/24 

• Presentation on West McNichols Career Center Services- Rachell 

Williams, Director of the West McNichols Career Center  

• Review action steps developed at last meeting:  

o MH awareness & outreach 

§  Knowledge of consumer rights  

o Access to programs and additional programs available  

§ School based, Career Center programs, GED classes.  

§   Housing- have Housing come speak about services and 

requirements to access services.  

o Quality of services  

§ Transparency of programs.  

§   The board is interested in reviewing policies and giving 

feedback.  

§   Website of what services are available.  

§   More people using CEHR-CEHR resources include other 

services besides BH.  

§ ‚  What does the hiring criteria look like for clinicians?  

• Next meeting date and time:  

o 5/16 12-1:30pm.  

o Directors from Housing Programs: Jane Scarlett, Jennifer Tuck & 

Jamie Wojahn will be attending the May meeting to present on 

Housing services and how to access them.  


