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How to Join a RingCentral Video Meeting From a
Web Browser

1 RingCentral Telehealth is supported on mobile devices through the web browser
without any application download required. 

Android-Chrome supported. Apple- Safari supported.

2 You will receive a text message with a link to your video meeting.

Click the link to open in your mobile device's web browser.

You may be prompted to allow RingCentral access to your Microphone and 
Camera. You will want to "Allow" access in order to participate in the video 
session.
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3 RingCentral will then ask you how you would like to join audio.

Check the "Automatically use internet audio when joining meetings" box, and then 
select "Use Internet Audio"

4 Once in the video session, click "Start video" to begin sharing your video with your
provider.

If you would like to utilize the "Chat" feature during your session, select the "Chat" 
button in the top right-hand corner.




